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with their jobs may be more productive than dissatisfied colleagues and more likely

- be more likely to~deveiop harmonious relationships with thdir students, colleagues,

"and administrators. : , ' N

: - 2 A . PN
considerdbly lower than among whites." 3 - - 3

¢ .
~

"Professors' Satisfaction' With Jobs

Related To Academic Ranks 3 L .
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Researchers in the fields of business and psychology often study the factors

likely to increase workers' satisfaction with their jobs. Researchers also have

compared the satisfaction of workers.in different occupations: nurses, secretaries,

1

engineers, policemen , -and salesmen, for example.
' Y w

* Other researchers have studied journalists' satisfactibn with' their jobs and
A
the reasons Journalists give for quitting their jobs. However, few of the researchers

#

have examined their own jobs. This study will attempt. to fill that gap by exam1n1ng

the factors that satisfy faculty members in the fields of Journalism and mass -

-

. -
communications. P

’ R .
.

The issue is obviously an important onme. Faculty members who are satisfied

. Al
an 2
@

to retain their present jobs. Faculty members satisfied with their jobs also may

S v’

P
g Previous researcg provides numerous clues that may be applicaple to the fields
of journalism and mass communications. Typically, Weaver examined the attitudes of
) . E] ’ N
7,709 workers from 1972 to 1978 and found that their satisfaction with their jobs

\ . ) H
was positively associated with their ageg, educations, incomes, and occupations.1

-~
» N N

Weaver also found that there are ro signifiéant differences between the job

satisfaction of men and women, but that "job satisfaction among blacks is

< o

[ N o “
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Weaver compared his findings awith evidence gathered from 1958 to 1973 and

found a consistent body of knowledge that renained stable over time. Earlier

.

studies also found that workers are most satisfied with _jobs that require’a
' high level of education and(skills, and that proyide status, variety, autonomy,

3 .
‘and high salaries. » ' g ,
‘¢ B s

/ £
Herzberg, a major pioneer in the field, developed the motivation~hygiene

theory of job satisfaction. -Herzberg concluded that job satisfaction and

o .

dissatisfaction are not opposites, but‘that some factors contr1bute “to workers'

~

satisfaction w1th their JObS, and that other factors contribute to their

. . . . ’ )
dissatisfaction. ® . _

,Herzberg.explained—that job satisfaction is determined by feelings workers

N 14
have for the content of their jobs: for feelings of, achievement, recognition,

-~

interest, responsibility, aﬁvancement,.and growth. Herzberg said job dissatisfaction

]

. 1s determined by feelings workers have for extr1nsic factors 1nvolving sthe context of ~

their jobs. for company policies, work1ng condltlons, supervisionc co-workers,
7 " : . % - m )
salaries, status, and security, .

.

Herzberg‘raported that negative counterparts of "the intrinsic factors (a lack
'k !
of achievement or recogn1tion, for example) are not likely.to be dissatisfying, and
/ ’
)
that positive counterparts of the extrinsic factors are not likely to be satisfying
) . I
. A Lo

*

even when ‘they are unusually good. b . .

’ Contrary to Her?berg s theory, Dunnett Campbell, and Hakel found that four
p £ » =
factors can be both satisfying and dissatisfying "achjevement, responsibility,
recognition, and superv1sion/human relations. Dunnett Campbell, and Hakel
, . . 4

.our responden;s tended often to.. attach high achievement responsibility,

- I

explained:

praise, and understanding supervisors to sétisfying job circumstances. However, they
Q ~ .;
also tended often to attach failure, low responsibility, lack of’ recognition, and
N v 5. M
'inhuman.' supervisors tp dissatisfying job circumstances." ) .
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autonomy on the job--increase fot many, although not all workers."

i . *

~ .

Dunneet, Campbell, and Hakel also ?ound that some factors are more imFortant
than ott@rs. They concluded that, Certain job d1men51ons——notably Achievement
RecognitiOn, and Responsibllgty——seem uniformly to be more important for both
satisfying and d1ssat1sfy1ng job events: and that certain job dimensions——notably ’

v

Salar¥< Working Conditionms, Company Pﬁlicies and Practices, and Security--are

6 -
relatively.lg¢ss important.”

Glenn, Taylor, and Weaver found "beyond reasonable.doubt" that older men and

. 7
.women are more satisfied than younger co-workers with their jobs They speculated

, e
that, "Job sat1sfactign might tend to increéase as workers grow older because the

extrinsic rewards of work--including income, occupation, prestige, authority, and

l

.

Other studies found that dissatisfied workers are more likely to quit their

job\s.9 Hulin also found that a company was able to reduce its annual turnover

_raté from 307 to 12% by learring why its employees were dissatisfied, and then

- by changing its pay and promotion p011c1es——the major sources of their

3

dissatisfaction.10 \

.

Othe; researchers have focused more ‘specifically upon the attitudes of ‘
- ‘ ¢

. >

professionals in thg field of fournalism. . . ’

£

Shaver Ahpplied Heraberg's theory to the field of journalism and found -that

- ' .
.

~

the graduates of seven universitdes generally were most satisfied with the factors

pr%Ficted by that theory. The factors that>satisfied journalism graduates listed '

1n,%he order of their 1mport}nce, included: opportunities for acquiring new

prOfessionalskllls ‘and stature;qyarled, creative, challenging ass1gnments pra1se

v, ,
r

and compliments for their work; success; responsibility,and autonomy; and good
' kS - . - [ J

~ ¥

relationships with their peers. .

. The graduates“ major compiaints; again -listed in the order of their J{importance,

LI f . ) T .
included: poor salaries and raises; limited opportunities for advancement; routine,

v ! B . L3

-

* s : 5 ) . . . -

.
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stultifying, unchallenginé work; 1nsuff1gient,opportunities for acquiring new
profess1ona1 skills and stature poorly organized companles with unclear lines .
; . 11 — ]

of authority; and poor lines of communication. ] . © T

Wilson found that the Canadian newsmen who quit their jobs were most 1ikely

7

.

to complain about their salgries, opportunities for advancement, workinggpondit{ons,

lack of personal satisfaction, personalities, dislike of their work, dissatisfaction-
I3 v N '. 2 N
with their superiors, and company meddling with the news.l Similarly, McNeil

found that the Washington correspondents who quit their jobs wefe most likely

. : . : A " o ‘13
to mention low salaries and the fact that their new jobs are more satisfying.

Despite some” contradictions, the research prov;des a long list of variables -
1ike1y‘to affect workers' satisfacfion with their jobs. This study will apply
those variables tJ college proféssors. in the fields of journalism and mass

¢ B '

. J .
communications. Addltional variables more spec1fica11y related to the fields
of journalism and mass commun1cat1ons wgre suggested by colleagues and by the

L] ] 3 . . . . ’
authors' personal experiences.
S ’ . . Y. M
\
Methodology

- r
-

“

The authors mailed questionnaires to a random sample. of 200 assistant '

professors, 200k§ssoc1ate professors, -and 200 professors listed in the Jaduary .

1981 edition of Jgurnalism Educator. t edition of-Journalism Educator. lists

LS N

all the U.S. schools and'departments that Joffer undergraduate and/or graduate

-

programs in the fields of journalism and mass'tommunications. .

«

The ‘editign lists the names of faculty members at schools and departments

[

. ¢ ) N i . -
affiliated with the American Association of Schools and Departments of Journalism

"'a

(AASDﬁ and/or the American Seciety of Journalism School Adminlstrators (ASJSA)
‘Both organizations are co- founding affiliates.of the Association for Education

in Journalism (AEJ). .-
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. About 31% . of the 1,920 assistant professors, assbciate professors, arrd

- professors 11sted in Journalism Educator were included in th;s survey. Faculty

[ S ! -
members with other academic ranks--instructors and adjuncts, for example--were

excluded. The authors also excluded the faculty members at their own institutions:
the University of South Florida and the~University of Central Florida. Because of

a ' Ats unique characteristics, they arsgbexcluded faculty members at the U.S. Defense

Information School. ) . . .
\ } ‘ ,
« The questionnaire-contained 60 questions. Twenty-six questions in one

- * -

. section asked for the respondents' age, sex, race, salary, current academic rank,
and, highest’ earned degree. The questions also asked about other variables that

might affect faculty members' satisfactidn;with thegdr jobs; the number of classes

they teach during a typical term, the number of years they‘spent working as ‘ *

professzznals and as teachers, the number of years’ that have passed since their
‘ last promotion, the amount of timelthey devote.to research and administrativé

: .

dyties, théir involvement in professional organizations, their Eareer goals,
; and their pnhlication records. . . o
L\Another section asﬁed'respondents to use a five-point scale to descrih :
their satisfaction with 20 variables associated with their jobs? . The var;ables
ihcluded their salaries, studentsf colleagnesl chairmen, teaching loads, physical

' working conditions, and requirements for tenure and pronotions. The five-point

scale included the statements: "Very Satisfied," "Moderately .Satisfied," "Neutral "
"Moderately Dissatisfied,” and "Very Dissatis%ied’" Respondents also were given'

the option of answering "Not Applicable." ; S -

The third section asked respondents to describe their agreement with 14 :

statements about their jobs. The statements concerned the assignment of challengingv/
. s . . 7
responsibilities; feelings of achievement they derive from their teaching, research,
i -

and service; the recognition of their achievementS, the equ1tab1e distribution of

e

ERIC * - | | 7. -
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and research for .persons seeking tenure and promotions at their institutions. .

. ‘ . ‘.
e A fiGeapoint scale used to respond to ‘the statements in Section III included
- . e ) )

the t&gements: "Stréngly Agree," “Agree,", "Neutral," "Disagree," and "Strongly’
. [ ! .

[

Disagree." Respondents also were giiéh the option of answering "Not Applicable.'
. 5 YA

IS

(A cop of the entire questionnaire appears in Appendix A) -
) C 4

< ¢ To ‘encourgage a high response rate, a cover letter stressed the fact that the

[ o . ‘e - ‘e

study was| being conducted in cooperation with the American Society of Journal@sm

0 * .
School Ad&'nistrators and with the Teaching Committee of the ﬁéss Communication

* * k v
Division of AEJ. Also to encourage a bigh responFe rate, all the

)
i
|
rf .,
-

. and .Societ
v

réspondents were assured of their complete anonymity.

N - v “ ;‘ v ' -
f some time limitations, agd because ‘it was impossible to determine ,

A4

‘Because

which faculty members responded to the'survey, the, authors were unable to mail

/ ) - .o
, followup questi nnaires to those who did npt,respénd. ‘ ‘
N . . . ~F

The author_gdid not formulate any hypotheses bqpaQi;sthg previous research -

/ did not suggest any uniquely applicable to faculty members .in the specialized

@ -

fields of joutnalism and mass$ co%muhications. Instgfd,,the findings reported \

. e ' {
< . A\

in the following sections of this agﬁlee are descripti&e.

°

0 v - / . R _‘ . - / .

° +

i
Resultsland Discussion ) < .7 ’ -
- _ ST -

- . - .
- \ ) ’ rJ

.

Co. ( .
A total of 316 fébulty members responded tq’f;; survey: 99 assistant professors,

’

110 associate professors, 106 profe%sors! and one person holding a rank ineligible
' - ~ ~ .. ¢

"for inclusion in’ the analysis. -/ ’ . . '
. Most of gsthe respondents are white males. Only 35--11.1%--are women, and only
. ’ . \ \ - e
10--3.1%-=~are member of a minor%ty group,. The minorities include 6 blacks, 2,

American ‘Indians, and 2 persons who checked an "other" category. Because so few,
. . / .

' hJ . . . B , . . o
-t - . )
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“ blacks are in the field, it is impossible to make anv meaningfui conparisons or

" to compute any .tests of significance fpr:the variable of race.

The ‘women hold significantly lower ranks than their male;eounterparts; 62:9%
of the wbmen\are assistant professors, comparei to 27?5% of the men; 31,47 of the

4 N

women are asséciate professors,.compared to 35.4% of the men; and 5.7% of the wonten

-

-
. . . .

o~

are professors, cempared to 37.1% of the en (X2 ='21.§4, df = 2, p ( 0001) of

the 35\§e§en, only 2 are professors.- . '{ . /
) - » * A ’

-

L v

The respongents' ages range from 26 to 70. The mean is 48. ‘Twentyfnine percent

' - . 3 , . . .
of the respondents are 55 or older, suggesting that faculty members in the fields of

journaiism and_mass communications tenn te be old, ann that dozeEs of jobs arZ’iihely
to become available éne to retirements during the negd decahe: - The retirements'also
.Tmay open more senior positions fer younger faculty members.
<t?‘iétv-oné\ percent‘of‘the respondents\said their highest earned degree is a

. ° . - -
. . 4 . .

~ Ph.D. By comparison, 5.9% hold'a B.A., and 36.7% hold an M.A._, About 7%{hoid . .

¥

some other degree, often a J.D. or Ed.D.- ‘V RER
Faculty members with.the highest earned degrees aiso held the highest ranks.

Forty-four pereent oﬁfthe M.A.8 are assistant professors, compared to 19.9% of

the éh.D.s; 32.2% of the M.A.s are'associate professors"compared1te 38’5% of .the

" Ph.D.s; and 24.3% of the M. A s are-professors, compared to 41 6% of the Ph. D s -

(X = 20 26, df T4, p ¢« 0004) Fifty—fqur percent of the respondents have
réceived a promotion within the last five year® but some report that 15 to 20
. “ v * . .
years have passed sinee their 1ast/promotion-
~ . ~ A

Most réspondents teach 2 or 3 classes a term. Seven percent teach only one

2

. : . N )
class; however, 33.9% teach 2 classes, and 42.9% teach 3 classes. - Thirteen' percent
*

L " - -

teach 4 classes, and 3% teach 5 or moreiélasses. The mean is 2% 8.

Virtually a11 the respondents--94, 3/——have somehprofesq‘onal media experience.

s

Seventeen percent have 1 to 4 years of experiencé, 40.9% have 5 to 10 years of
. 2




experience, and 38.0% have 11 or more years of experiefices The mean.'is 12.5

years. The respondents have even mo experience as college teachers: a mean

‘." . ) . . ) i
' of 14.6 years. - \ ) gr ‘i .
Most faculty members seem to accept a teaching job', and then to regain that
Ve
1N - \. )
job for their ent1re academic careers. TOnly 19.3% of the respondents have worked
. N\ - . ; R "

at their current inst1tut10ns l to 3 years. Twenty-one percent' have: worked there

.
.

. 4°to 7 years, 16. 84.haVe worked there 8 to ll years, and 42,07 have worked there

- -
.

12° or“@ore years. The mean_.is 12 years.
The average faculty member reported ;hat he ‘works Sl.i>hours.a week., Only

7.47 repbrted that they work ¥ewer than 40 hours a week, and some of those

respondents seem to be part-timers. Conversely,_ZG.BZ wark 60 or more hours )

a week. ) "« 4 . E

‘Eighty-six percent are assigned some administrative duties. However 31. 6%:

N D - ‘
° said they devote no more than 10% of their tipe to those duties. Only l9 6/ devote

-

more than 40% ‘of their time to administrative\duties. The mean is 21 8%.
Fifty-five percent of the'respondents alsp reported that they devote 10% or
4 S * i 3
less of their time to research.. Only 117 devote more than 30% of their time to,
. )
research., °Thé meart is 15.4Y%.

w >

-

. .
The respondents belong to an average of 4.3 professional organizations.

: " ;! ~ . ¥ . . . .

However, 55.7% do not serve as an officer in any of the organizations. ., Twenty-

or

eight percent serve as dn officer in 1 organization, and 14.9% é;rve as an officer

3 . . -
L

, ,3‘ in;two or more .organizations. - 4 .
t The respondents also were asked to lisg,the number of articles;they have
’ f published during the last five years, and to list .the number of articles that ;_‘
- they have publlshed in national refereed journals, such ‘as dournalism Quarterly.
. The mean is 12.8, but that number is inflated by the answers of a few faculty
members who said they published several hundred articles. For example: an '
R - \ C ’ ' . ) ‘ - b
. < - .
o . . o e )..,_ i
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v
3 LN .

. . ¥4 '
. assbciate’frofessor said he wrote "500 to 600 news §tories, Ycqlumns, reviews."

-

The median, a more accurate reflection of the’ average faculty member's

productivity, is 3.4: The mode is zero. v . . v
. . M M - 2 - s , e L4
Twenty-two percent of the respondents said they have not published any articles
! " - 4 " h - . . e

during the last five years. Seventeen percent have published 1 or 2 articles, 19.0%

have published 3ori4 art1cles, 20.0% have published 5 to 9 articles, and 21% have

-
.

s , published 10 or more. . . ,

7 ! . » .

The number of articles published in national refereed journals isldramatically

.

lower. A ntajority of the respondents——Sé 24——said'they have not published any - .

K -

"articles in national refereed'’ journals during the last five years.’ Thirteen percent

\ & 2

have published 1 article in g national refereed Journal 8. OA have published 2 .

- : \ ’
art1cles 7. 3A have published 3 articles, 3, BA mave published 4 articles AAnd
4 ; .
- 2 5% have published 5 articles. Eleven percent published 6 or more " The individual

-

-

h1gh is 35, but the median is less than one. , The mean~is 2.6.
) .
‘Sixty-one percent of the respondents listed teaching as their primary career
-~ . -)
*° « goal, 8.9% listed admin1stration, and 8 6% listed research. Thirteen percent listed &=

.’

. +a combination of‘teaching and research, but only 1.9% listed a combination of teaching'

. -

X and administration. Eighteen faculty members--5.7%-~1isted other godls, usually’
; R "N I 1§ . * . ' .

. I ~ .
consulting, retirement, or jobs in private industry. i : f::

An overwhelming majority of the respondentf—-94 lA-—said un1ver31ty professors

.
- .

should be given mefit 1ncreases for outstanding work, and 76.17% said their institutions

. N -

award merit increases. However, only 34.6% have receivea merit increases for the last

five consecutive years. The mean-is 2.9,

v .
.

. " Finally, 7.3% of the respondents said they earn less than $19,999 for 9 months.:

. : Sixty-two percent earn $20,000 to $29 999, arid 25 5% earn $30 000 to' $39,999. Only

4,7% earn more than $40, 000. Curiously, the‘respondents were more willing to report'

o‘(‘ .,
. - their salaries than their ages. . i . ' T

v vy
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The faculty members who earn the highest salaries tcnd to Uold the highe%t

o
<q academictranks, t have more years of. profeSSional experience, to publish more,

A . R K * it
-y . , . 9
articles in refereed Journals, and to deVote larg\r percentages of their time . ;

. . “\ .. " N . .
te’ administrative\duties. , ' o ‘ .- ’ ’
* ~ . 3 <. 3.
/ \ Excluding ‘the faculty members who 'did-not answer,the follow1ng questions, or .

~
. “
& b}

. who marked them "Not Applicable

" 847 of the respondents said they'are "very" o

il
, S iy
.

. moderately, satisfied With.their jobs, and 887% said they are very or moderately ~

satisfied wirh their lives apart from work Only 12/ are dissatisfied With their - . .

PRI - y“"
Five items associated with their JObS are especially satisfying the freedom
. ‘ t

faculty members are given to do their work their relationship with theix colleagues, .

e Jdbs, and on}y 6.67% are dissatisfied with, their. lives.

.

theix: teachingﬂloads, and “their opportunities

their relationship with their chairmen,
. . \

S
for professional growtsl;k Ninety-four percent of the respondents said they are very
. i
” or moderately satisfied With their.freedom, 77. 6/ are satisfied with their relationL

» - L d “
. “

ship with their colleagues, 74 7/ are satisfied with their relationship with their

chairmen, 68, 8/ are satisfied with their teaching loads, and®.68. 9A are satisfied ~. "

P

-with their opportunities for profeSSional growth and development. *

N

Si§£y -six pexcent of the respondents also are satisfied with'the support their

{ . N

departments provide for their teaching; however, only 42.2% are satisfied with” the -
‘ ® -' . N '
support their departments provide for their research.

R

. . ' -
. - -

n

Four othér_items seemed to be especially dissatbsfying Thircy Ppercent of the

respondents said they are dissatisfied with their-physical working conditions, 34, 9/ K

©
LAY ®

' are dissatisfied with their salaries, 35.2% dr§ dissatisfied with the support their . \.

) universities provide-for their teaching, and 40&9/ are dissatisfied with nhe suppprt

—— ) . . .oy
their universities provide for their research. L. . I
- . '. v
: \\The résults conSistently showed that faculty members are more satisfied with
their departments than with their colleges or universities: For example: 55.5%. .

L IR -
- .
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of the respondents said'they are satisfied with their departments" annual’ *

/ L

evaluation of tHeir work, but Bniyfas,az are satigfied with their oolleées'
aéﬁﬁal evaluation of their work, and only 43.3% are satisfied with their

universities annual evaluation of their work (See Table I) - ) s

\
P’® - v

None pof the variables correlate very}strongly w1th the respondents' overall

satisfaction with their .jobs. However, some of the variables correlate'with each

:fother. For example: the faculty members who earn the higheSt salaries are

¢ . . . LR

s -

. Lo - . s
significantly\more satisfied with' their salaries--but not-with thsir jobs.

- v »

’Similarly, the'facultv‘members'with-the lightest teaching loads are significantlx

.

. derive greater feelings of achievement from their teaching than ffrom their research

more satisfied with their teaching. loads-+but not with their jbbs.

~

Other responses to the statements in"Section III reveal that'79.2% of the faculty

membefs agree that they are assigned-challenging responsibilitie$. However, they

» -

or service. Eighty-five percent of the respoﬁdents said they "have a real feeling

of achieveﬁent from ny teaching." By comparison; 71:4% said they derive feelings

of achievement from their sgrvice, and.only 58.2%--about half--said they derive

¥

* . .- ® »
. feelings of achievement from their research. Sixteen percent considered the

4

" to research, but.only 52.6% agree that tenure also is related to teaching. '\

statement”about‘research inapplicable,'apnarentlv because they conduct no

-

I

research. R . N

’ ' B . - M

Contrary to their personal preferences, the respondents said they are more
o -~
likely to be awarded tenure and promotions because of theis achievements in the ’

field of-resear€h than because of theiﬁ&achievements as teachers. Seventy—five

percent of the respondents agree that tenure at their institutions is related
$

) .
- . . \

o ——— — - L

»

’

Similarly, 76:3% of the respondents agree that promotions at}thelr institutions-

are related to research, but only 52.6% agree that promotions also are related
: 24 P

to teathing. L
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Severalsof the resﬁondents who recognized those trends vehemently objected -
¢

to them. For example, a respondent who strongly disagreed w1th the statement that

tenure is related to teaching at hig institution commented, But!that s not how it

. ' ’ “

should be." ’ VoY

e - i

A majority of the respondentsL—67 4%——said tFE§<;;e satisfied with their

-

institutions requlrements for tenure, and 64.4% said they are satjfsfied with

A4

thei{ instltutlons requirements for promotion. - However, many ‘of the respondents _
- ‘ v -
complained that the requirements are not administered fairly. Only 52.4% of the
’ l -
[

respondents agree with the statement that promotions at their institutions are

-
]

awarded fa1rly, and only 48.7% agree that "salariels and other benefits here are

.
) -

distrihuted fairly." ’ An@hven smaller number--41.. SA——agree that gerit increases
are awarded "in a fair and equitable manner" 5§ee Table II).

G-
Which groups of faculty members are most sa"Tined with\their Jgggb\ Because

-

of the small number of respondents in some cells, it was impossible to calculate
tests of sign1f1cance for every variable. Nevertheless, faculty memberS‘with many
years of proféssional experience terd' to be more satisfied than their less

“ A

experienced tolleagues. Faculty ‘members who teach the fewest classes and who earn
S

the highest salaries also tend to be more satisfied with their jobs. For example:
* » - e . . ¢

. Y00% of the faculty members who ea;p mpre than $40,000 said they are very or

moderately satisfied with their.jobs,~compared to 75% of .the facu ty members
r .

Q

r

who earnlless thad $20,900. However, the differerces are not large enough to

~ e

* be statistically significant.. ) ) :_ "

'Faculty members‘%atisfied with their lives, apart from work, also are

K

*
)

-more satisfied with-their-jobs.- - -

- . - v ’
Differences in the satisfaction of men and women seem to be minor. Forty-

%

six pertent of the women said they are 'very satisfied" with their jobs, “compared

-

to 39.1% of the men. However, a larger\percentage of the .men than women said they

14
A
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are "moderatelx satisfied" with their jobs.. So overaﬂl a_total of 84.3% of the

v . L4

[y 3

men- and 77.1% of the women. are very or moderately satisfied with their, jobs

Men also are 31ight1y more -satisfied with their ipstitutions' requirements

for tenure and promotidns. Sixty-eight percent of thekmen are satisfied with

their tegnure requireménts, compared to 61.77% of the wod%n Slmilarly, 65 6/
N of the men ‘are satisfied with thgl;—promotion requirements, compared to 53 1%
*

*-  of the. women. None of the women, but 21% of the men, are 'very satisfied" with

“ \

, [

their promotion requirements. A
‘d@ L3 - .
At first glance, the respondents' answers to another question may puzzle

’

2

some readers. Seventeen respondents sa\d their ‘-highest earned degree is a B.A.

a »

‘ and all 17——100/——said/thj; are satisfied with their jobs. -By comparison, 82.8%
of the respon:e:ts/with an M.A. and 81.4% of the respondents with a  Ph.D. are

satisfied with their jobs But everr more dramatically, 76. 5/ of the‘E,A.s ‘are
nt "very satisfied" with their jobs, compared to only 38.8% of the M. A.s and 38.5%
' W

— v

R 4

of the Ph.D.s. ’ . e
. ~ A .

Logically, observers might expect the Ph.D.s to be more satisfied than the

M.A.s, and the M.A. s to be more satisfied than the B A.s. However, the B.A.s are
e more likely to be distinguished professionaléLwith a great many yéars of practical
experience. Because of their ages and distinguished backgrounds, the B.Aislﬁay be
hired as associate”pr full professors and may be exempt from the normal pressues
to éarn higher degrees, publish scholarly articles, and strive for tenure and

promotions. Some M.A.s also have had long and distipguished professional careers.

Sixty-nine percent of the B.A.s also are satisfied with their institutions'

— " requirements for tenure, compared to 72.6% of the M.AT% and 66.7% -of the Ph.D.s.
w; Eighty percent of the*B.A.s are satisfied with their institutions’ requirement§(
‘\\{\ \fﬁf(;rbmotions, compared to 61.9% of the M;A.s and 66.0% of the Ph.D.s.
. . . <

3
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Another variable—-tenure—-seems to have a greater effect upon the faculty

¥
B

members’ attitudes Seventy—one percent of the respondents hﬁ;; tenure, and .

85.7% of them are satisf1ed wdth their jobs, compared to 77.7% of the persons
/ 4

without tenure. Seventy-seven percent of the faculty members with tenure also
are satisfied with their institutions' tenure requirements, compared to only 43.1%
2 . ° ]

of 'the nontenured faculty members (X2 36.96, df =4, p ( .0001). Similarly,

71.4% d{::h:':enured *faculty members are satisgied with their institutions'

2

promotion requirements, compardlli to only 45.3% of the nontenured faculty memb%rs

(2 30.16, df = 4; p < 0001) , ’

The respondents' satisfaction with their jobs seéms to be unrelated, to their

- primary career goals (teaching, research2 or administratlon) At least, 84% of the

e
-

respondents pursﬂingceach of the three career goals said they are satisfied with

-,
@

, their jobs. However,'/;culty members Whgge primary goal is research are more

‘Y/ —

~ satisfied with ‘their institutigps! requirements for -tenure and'promotions,

apparently because of their institutions' emphas1s upon research

Eighty-eight percent of the faculty nembers interested in research said they
v
ara satisfied with ,their tenure requirements, compared to 63.1% of the facuIty

{

members 1nterested in teaching. Similarly, 87.5% of the faculty members ‘interested

in research are satisfied with their promotion requirements, compared to 59% of, the

-

faculty members, interested-in teaching. .

" The respondents’ satisfaction with their jobs is not associated with the
. . .
amount of time they devote to.administrative duties, the number of classes they

i

teach, the number of years that have passed since their last p;omotion, or their

]

teaching specialty (writing and editing, history, law, or phdtography, for example).
- f - A t .
Jhe respondentg} job ‘satisfaotion also is unrelated to the number of years they
have taught. Thus,—thereﬂis no evidence of "burnout"--the popular notion that

' - N -
workers become tired, bored, or discontent with ,jobs they’haveyheld for many years.,
-" - 3

-I"’"
el

#J“




their Junior-ranking colleagues (X ='19.77, df = 10, p ¢ .03+ Senior;faculty d

, to 50.4% of the associate professors and to 33.7% of the lower-paid assistant

» - . . <

.. - . N “. . ,
. " The faculty memberd' charactef®stics and attitudes toWard several other
variables seem related*to their academic‘ranks (See Tabies III and IV). -

v
-

Senior faculty members have s1gnif1cant1y more profess1ona1 experience than

members- also have worked at their present institutions forssignificantly longer

periods of time and are significantly more likely to have tenure. Seventy~three

percent of the faculty members without tenure are assistant brofessors.

ey

As expected, senior faculty members also are more satisf1ed w1th their JObS.

Forty-seven percent of the' professors sa:d they are very satisfied’with their JDbS,

compared to 40% of the assocdate professors and to ohly 32.3% of the ass1stant

-

-

professors. - /

Other data show that senior faculty members receive more rewards-~higher

salariei, more promotions, more merit increases, and lighter éeachiné loads,\for I N

example. They also are much more likely to believe that the rewards are

, -
o . . &

distributed fairly. -
Seventy percent of the professors said they are very or moderately satisfied

with their salaries, compared to 52.8% of the a@8sociate professors, and to only
41.8% of the assistant professors (X2 = 32.31, df = 8, p ¢ .0001). Moreover,
. ‘ ¢ .
61% of the professors agree that their salaries are distributed fairly, compared ¢ e

-
-

professors (X2 = 19.74, df = 8}_p'< .01)..

.
’ -

v ey

Senior faculty members are significantly more likely to receive merit increases

+ . -

-

J

(X2 = 21.15, df = 10, p < .02), and to believe that their institutions award merit
inrrZZZi; in a fair—and equitable manner. QForty~éight percent_of the professors
‘agree that the merit increases at their institutions are awarded fairly, compared
to 49.5% of the associate professors and to only 25, 0% of the assistant professors

(x2 ~—11~1‘1,_d.£_-_8,__p_g_._039~r--—~
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Senior faculty members also receive more recognition and suppont for their

v
worFT‘-Forty—qine percent of the profgssogs strongly agree witq'the statement

‘>

-

that their chairmen appreciate and recognize their achievements, compared to 36.9%

¢ - -

of the associate professors, and 29.3% of the éss{étant ﬁrofessors (X2 = 18.87, df=

’8, p < .02). Similarly, senior faculty members are more likely to agree that their

‘ ' V]

college and university administrators appreciate and .recdognize their achievements
“(x% = 31.38, df = 8, p < .0001). - S |

Senior faculty members are éigpificantly more satisfied with their’teaching

"loads--but not with the quality of the students enrolled in their classes. The

latter finding is surprising,sincethe senior faculty members at most institutions

,

are a351gned upper division and,graduate ‘courses which, presumably, attract better

and more highlyrmotivated students.

. f!S Not unexpectedly, the senior faculty members are more satisfied with .their

-~

. . i o -
institutions' requirements for tenure and promotions. Seventy-eight percent of
¢

the professors‘are very or moderately satisfied with their tenure requirements, -

compared to 71.3% of the associate professors and 52.6% of the assistant .

proﬁessors'(X2 30.46, df = 8, p ¢ .0002). Senior faculty fmembers also are

.

significantly more likely to believe that promotions are aﬁarqu fairly (X2 =

38.59, df = 8, p ¢ .0001). v ' B

, ~ ~< -

Faculty members in all three ranks agree that both .tenure and promotions are

associated with research. However, the sénior faculty members are significantly

-

)

more 1ikeiy to believe that the persons seeking tenure and pro@otions also must

be good teache Sixty-one bercent of the professors agree téat tenure is .

related to teaching, compared to 57.9% of the associateAprofeséors’and to 6p§y
' -1

38.1% of the assistant pljofes‘sors'(X2 =17.58, df = 8, p ¢ .02).
oJSenior faculty members are slightly more satisfied with the support their
- . -~ Al '§ 3
departments provide for their teaching. Similarly, 56.0% of the professors are




-

satisfied with the support their universities prov1de for their teachlng, compared

ol
to 48.6% of the associate professors and to 34.4% of the assistant professors

/ .
~~ R Lo

(X" = 20.69, df =8, p ¢ .008). .

However, there are no apparent differences on the issue of research. Ingtead,

-

faculty members holding all_.three ranks are cr1tica} of the’support provided for

—

thpir research Thirty-eight percent of the prof%fsors; 43.5%.0f the associate

professors, and 41.2% of the assistant professors said they are dissatisfied - s

>

with "the support their{;niversfties provide for their research.". -
+ Faculty members in all ‘three ranks work about the sme numbei of hours each
/_week and devote about the same percentages ‘of their time to research. However,

S " associate professors publish the greatest number of articles.
¢ .

v Fifty-four percent of the associate professors published 5 or more articles

during the last five‘years, compared to 384 of the ass1stant professors and 35.9%

_of the professors. Only 14.5% of the assgciate proféssots reported .that they have

not published any articles during the last five years, gompared'to 23.2% of the

assistant professors and 26.4%.05 the professors. ‘The number of articles published
in national refereed publications does not vary by rank,'however.

. The pattern was not' unexpected. 1In 1973, Cole and Bowers reported that, "An
- -
inverse relation“ﬁlp existed between professorial ranks and productivity of articles"
i -
Cole and Bowers explained that assistant~professors published more articles than

associate professors, and that associate professors published more articles than

\ 14
professors.
Briefly, other ‘comparisons between assistant professrrs, associate professors,

-

and professors reveal that:. : ) . .

*Faculty memhers in the three different‘renks are equally-satisfied with

. their lives, apart from work.
¢ ¥
*Faculty members in the three different ragks agree that they all enjoy a*’

5 A
'//““\4///(’ great deal of freedoh and that they all are assigned challenging

17
‘RJ!:‘ responsibilities. o ‘ *‘}o
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J
*Faculty members in the three different ranks belong to about the same

¢

number of professional organizations and serve as officers in the same -
L] 'S - .

number of those organlzatldp

.

“*About two—thirds of the faculty'members in all three ranks say their
primary goal is teaching, and the faculty‘members in7all three' ranks

derive their greatest feelings of achievement from teaehlng _—

*Senior faculty members are slightly more satisfied wrfﬁfth;i: departments’

physical working conditions and with their opportunitiés for professional

* o
‘ ‘

[

growth and development.

-

*Senior faculty members are more satisfied with their relationsh1p with

.

their colleagues, and the resulns approach signiflcance (X 14:56,‘-w-

r . * -

df = 8, p ¢ .07). - ,

P .
' AN ' . .
*Senior %acglty members express sligbfly more interest in administration -

. N F
¢ and slightly less interest in research.than their junior colleagues.
J .

They also derive slightly more satisfaction from their service activities.
*Senior faculty'members are assigned lighter teaching loads. “Thirteen

percent of the professors teach only 1'class), compared to '5.2% of the

assistdnt professors. Conversely, only 31.1% of the professors tea¢h
< | ‘ - ’

. ‘ .

three classes, compared .to 50% of the assistant professors.

> .
»

'
ol
t .
-0 P ad . .
.t

. ' “;“ . + - . .
Other trends may.be of special interest go departme%t chairmen./ Sixty-nine

i

percent of the faculty members are satisfied with their relationship with their ~

’

chairmen, and 59 47 are satisfied with the way their chairmen supervlse their

) "t B ~

~ s ? Es F .&; ‘2 4
departments. . o % > . A .
) ] ! . . » .

L0 Ll )

The faculty members' rarks seem unimportant--faculty members'in‘all_three

©
L] . ’

"ranks generally express satisfaction with”their chairmen. Sixty—three percent _ >

3

‘of the professors, 67. 3/ of. the associate professorS¢ and 58 8/ of the assistant

professors are satisfied wibh the way their chairmen supervise their departments

. - N
’ ’ q (’}
- . , L
.t 3
v
. 4 .
.
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Faculty members clearly prefer dhairmen who are democratic rather than | .

.autocratic. Elghty five percent of the faculty members very or moderately

-~

satisfied with thein>chairmen also said thgt their chairmen are democratic.

’ Conversely, 50% of the faculty members moderately or very dissatisfied w1th

their chairmen said their chairmen afe not democratic. . ) .

s - > .
' .

Eighty-one percent of the facolty mEmbers who are > very satisfied®with their

»

~ jobs also are very satisfied with their'chairmen, compared to 58% of the persons

moderately satisfied with their JObS, 407 of those moderater d1ssatisfied, and
ﬂ -

' 7 74 of those very dissatisfied. Conversely, almost 84.6% of the faculty members

<

who said théy are very dissatisfied‘with their jobs also are dissatisfied with

their chairmen. " . ’ ’ . . .
» .\-'3 , , N

Faculty members satisfied with their chairmen also tend to-be'sasgsfied with

< several other variables. Foreexample: ,

. .
L3 o [4

‘ . *Fifty-one percent of the faculty members very satisfied with their

\: T

chalrmen also are very satlsfled with the way 1n which their qgfk is e

evaluated by their depatrtments, compared to 17.7% of the faculty members .,
. A}

moderately satisfied with their chairmen 4.8% of those moderately

° dissatlsfled, and 6.4% of those very dissat1sfied (X = 138.74, df = 16,

p < .0001). - SN ‘, e
*Forty—nine percent of the faculty members very satisfiéd with their chairmen
4 ’

Ly
-4 ’

_also are very satisfied with their teaching loads, compared to 29'.2% of those
N & -

moderately satisfled with ftheir chalrmen, 22.7% of those moderately -

°
-

dissatisfied, and to 9.6% of those Very dissatisfied.
* % €
*Fifty-seven percent of the féculty members very satisfied with their chairmen

are very satisfied with their colleagues, compared to 38.2% of those
I N > o « . A .

»

¢

- .moderately satisfied, 9% of those-moderately’dlssatisfied, and 12.9%

.
.

of those véry dissatisfied. . ' . ’ -

L] . - . 2, )
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distributed fairly.‘¥¥

c

N

-

3

>

~TMgecret."

and one explained:

‘and ‘that salarie?{g.t N Qions ?nermr increases, and other benefits are

- likely to say thglr

\

T

4
Y

pozens'of the respondents. made some addigionai conments--and 90% of their

]

\ comments concerped a single issue: merit pay’. ) s

"Nobody really‘knwys.“' Several orhér”respondenfs also said, "I don't know,"

1

"I .have virtually no idea.

. Other_faculty meﬁbers said their”institutions award merit increases--but

s ffhéir teaching and research.
“'s.

hl

" They are more ©
2. : /. \
o

en:appreciate and recqgnize their adhlevements,

- .

JA
£~ Q ”
‘d

o)

e
-
% -
« .. W R
. . t .

S

- [

-4

.
4
o o - -

. -The respondents were 4sked whether their institutions award merit pay, and

*

a faculty member who has taught at the same 'institution for 28 years replied5\<
° - . € ’ '

Priyate institution; all is -

.« .
< .
N . -
- - - - -
.

“ .

/ [ 4

"~ that they are not centaln whether yhey have received any of those increases. The

"Can't tell Al "Hard td know," and "We are not informed

faculty members explained:
" .

’

directly."

3

Still other faculty membérs complained that their merié~incrgases are

¢
°

-

"small,"™ "poor," "token," and. ""given ia name only." One of the fespondents added

.

that the incfeases at his ihsritution "are called merit, but aré essentially smail
annual increases with virtually no,discrimination by 'merit.'" ‘
- o .
An even greater number of ‘the réspondents complained that merif increases are

They said "The system is misused by adm1nistrators§

. R ‘_‘ )

" "t does pot go“fqr true merit but becomes a political thing."” ‘“Even a department

awarded unfairly and that,

! -~ &
..chairman :émplained: University claims merif increases giveng for outstanding work:
. .
In reality, process is politicdl. Merlt ingreases under cd:}rol of college dean."

- -

Finally, several faculty members%expressed dissatisfaction with the cont1nuing e

. ."t

«

conflict between the experienced professionals and the researchers found on

-

~ -

o . .o ~ Coe
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jourhalism faculties. One respondent asked: '"What is research? Do you mean -
e At - N :

fpublication, or do you mean searching professional journals for up-to-date material

. - * -

for class use? Or, is it jawbohing W1th professionals and picking their brains on
wha graduates need in order to win the battle for survival in~the outside world?

I happen tq believe that the latter two are as important as the first of the set."

$ .

A colleague at another uniVersity.addéd, "Obvionsly, a well-balanced journalism

.

department calls for peop&e with a strong background apd performance in the

’ professlon and in research. However, the latter continues to carry more clouf’

- A, N

among’ administrators than does the former."

¢ .
» [ A

N ) r . . -

A factor analysis was performed }o search for,associaE}ons among the items that Wt
. " ‘ 3
could best be used in' any future assessment of the job satisfaction of faculed - A
. * g *
members (See Table V). - )

. -

The final factor solution is the result of a varimax rotation by spssls of 59 -

¢ »
L) 4 -
-

var}ables from the job satisfaction questionnaire. “Thirty variables loaded on one
L * ) %

¢ a

of nine factors with eigenvalues above 1.0. Twenty-seven of the variables did not -

. . N L\ ‘
load on an acceptable factor, and two vari bles loaded on two factors and were deleted

" from the table. One variable, teaching area, was_deletedfron the analysis. Theialpha
‘' coefficient for the job satisfaction items is .91. Alpha for the agreesitems is .84.

Three—hundred—and—sixteen respondents for 59 variables met the minimal 2-to-1

- .
16 '

subjeqf -to-variable ratio required for facgprvanalysis. A .40-.30 standard required

N a, varlqble to load a minimum of .40 on a‘factor and less than .30 on any other fadtor.
] 3 - 3

: Af er rotatlon, Factor I accounted forf35.3%'ofvt9é variance and factor II

4

accountéd for 12% of the variance. Together, the first two factors accounted for

. ]

almost alfffhe total variance (47.32). Factor III accounted for 9.0% of the

variance, and the last six factors together accounted for 27% of the variance.

-

9
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Aruitoxt provided by Eic:

a

.

v The.first two factors are cunélstent with othér job satisfaction studic‘ o

which shbw that job supervislon and age are important concepts in job satisfaction. .
N - - ] — N . . . ,

Factor I appears to be a "chairmad" factor, since four of the variables to load

1 -
with the factor relate to the.chairman. The two remain}ng variables in the | "
. -
&
_ factor, freeﬂom to work and relatlonshlp with colleagues, are var1ables that

&

.

¢an involve chairman 1nput.'

. N "
-

Factor II appears to be a "senioriEy"‘factor. Years-in-service variables load

a~”
~ « .

most highly, with age, tenure, and rank loading well above .40. et
N \. " LY @
Factor III is a complex factor with two of its variables also loading on

P . ‘

¢
other fhctors.r Nevertheless, it can be labeled a support" factor, specificglly,
= { ‘

a support for-research factor. The three important variables are satisfaction with
A

department support for research, with-university\support for research, and with
- 2 C\‘, - v

opportun1t1es for professional growth. " The two complex variables are satisfaction
5

(RS . e

~*

. . S~

with university support forﬁteaching'and with teaching load.

.
] . -

Factor IV is labeled an‘"evaluation" factor;kSaiégfaction“with theﬂcollege's

b

eyaluation-oﬁkwork'and with the unive?sityfs evaluation of work load heavily. Two ,

-

2 : ¢ .
additidnal variables, satisfaction with the department's evaluation of work and
agreement that admlnistrators appreclau!’and recognlze qchiev ments, load on__ -, o

[ : [N N
Factor.lV but are complex-and load also on Factor I. : .

» ' . N
Factor V developed from two agreement variables:' feelings of achievement : :

° .
- -

from teaching and from service. A related'variable, feelings of achievement from !
by - 5 .

_ S o
research, also loads on Facter VII with two descriptive variables: time devoted = .
¢ > (‘v‘» -

to reséarch‘and the number of articles published in’ refereed journals., _The &
A ] »

negative loading; -.52, is positive to the factor because agreement was scored
- g.‘,' ) e y v

1 and 2 on the questionnaire. ' (Disagreement was scored 4 -and 5). ‘

. .. oD i A
Factor VI is a source-of-advancement factor (teaching), and Factor IX is
o w * ] ¢ -

a second source-of-advancement factdr (research). -

-, N Y s, ‘ ) \ . .
‘ » . . . .
£ . . -
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Factor VIII is a''"requirements" factor. Loading o Factor VIII a¥e two
. . ¢
sat1sfaction variables, requireménts for promotion and requirements for tenure,

«

and an agreeméﬁt factor promotions are awarded fairly* but the agreement

-’

’ .
variable’ also loads above, .30 on Fabtors-l and III. ' ' 4 \J
The results of the analysis confirm resu of previous job satisfaction A

.
» ;\'

-» . -~ .
studies and-suggest that faculty-members are similar in satisfaction charactefistics
. R

t6 employées in different occupations._ The importance of. the facxor to the ﬁaculty

appears to lie in their relationship with the work supervisor--in th1s case,, the

-

. 4 t

are concépts s1m11ar to. those that appear in job, satisfaction literature.

chairman. Similarly, other studies also have found that agé and senior1ty make

e

up ‘a @econd important area related to satisfaction. All the remaining faators
S e > d- '7). » . »
-

. -
‘

Together,‘the nine factors appean “to be the most important ones to consider*

- a

in asséssing Journalism faculty Job sat1sfactlon. ' ©o- ’ - T e

N
. . . . ' ~

» ’ .s v : . ) N \./ .'
Thus, most faculcy members 'in the fields of Journalism and mass communications 2
. .

are satisf1ed with their jobs and with their lives apart from work Like the

.- - [
.

. workers in other fields, they are especially satisfied with their autonomy,

-‘ h - . .

colleagues, and opportunities for professional-growth and development. Conversely,

[ 4

- v

3 . - .
Many are dissatisfied with their salaries®and working cdnditions. S e

.. - Mdst faculty members recognize the importance of research », especially for

.tenure and promotf%ns. Nevertheless, a maJority devote lgﬁ or less of their time

»

to research and have not published any articles in national, refereed Journqls

© ‘ .
' during the last five years' . ) o . . -
Faculty members are satisfied with the support their inst1tutions ‘provide .‘/L\

J

for thei peaching but are critical ‘of the support provided for their research - ‘

LY \

The lackfof support provided for research may help explain the fact that so many
< 4 o
faculty*members-—even senior professors——publish so few articles.”

,
.- -

- )
A " -
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Aruitoxt provided by Eic:

: Senior faculty members receive many more rewards than their junior colleages:

.

higher'salaries,.smaller,éiass loads, and so .forth. Seniop faculty members also afe .

- . ’

more satisfied with many of the variables associatéd with their jobs. "But despite
their privileged positions, they are not more productive. They do mot work 1onéer
* L .

. ‘ A ' . .
hours. They do not belong to more professional organizations. They do not serve
as officers in more organizations.” They do not‘publsghzmore articles.

: " . . “ ] L4
sProfessoss may be less productive researchers becausé they devote more time
49

P
PR
<

- . N

to administrative duties, or because they no longer must strive to meet their

v

» R - .
institutions’ requirements for .tenure and promotions. However, one of the
- w{h * . .
N respondents offered another explanation. He cdmplained: "Tenure and prométion

standards haye been changed in recent years, sd that some senior full proféssors
. v & - .
on the campus would not be tenured under our new standards. Newer professors of

- @
~

lower rank have tb prove grea;ervachievement than ‘applied when these lesser-
. A % . a
. ¢
producers became.tenured ang reached full."

v N -
N

Most faculty members are satisfied with their requirements for tenure and
w .
promotions, but sizable numbers complain that tenure and promotions are not

awarded fairly. ' Few seem to blame their chairmen however. FacuIty members

are consistently more critical of their colleges and universities. = . \
: T . . X b
» . . . R .
Administrators who want to learn more about the-satisfaction of the faculty
K ) >

members at their 1nstitutions might give them copigs of the questionnaire used in

. -
s this study, then compare the'results with these national findings- Administrators

¢
‘ N * -

' - .o . >

articles they have.published. , The;'alse might specify the types of artieles that

.

" who - reuse the questionnaire mighﬁ ask respondents to list the books as well as theh

PR ) .0 .

should be reported. . . AN ' ) .

. b ’ ’
v ' [1 - N
. , .

. . . B .r
Summary

$wdand 200 professprs, and .52.6% responded. . :
v \ 5'4-%\#'. ‘;’ ' 26 \

3o i o, & N

P\ P . - ™~ - e S
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The average respondentiis a 48—year—old white male who holds a Ph.D., teaches

-°2o0r 3 classes a term,

-

and has 12.5 years of professional expérience and 14.6 = .

years of teaching experience. He works 51.5 hours a week, but devotes no more

than 10% of his time to research, and published 3.4 articles during the last

Z ’ N

year. However, few of those articles (perhaps none) appeared in national

refereed journalss.

Most of\the/regpondents are satisfied with their jobs, and they are especially
v i

satisfied. with: (1) the freedem they are given to do their work, (2) theii\‘

relationship with their colleagues and chairmen, (3)
‘and (4) their opportanities for pfofessional growth. The respondents are most

~ ~ . / ~ f
dissatisfied with their physical working conditiofis, salaries, and the support
.. e ) ) . ' s ’

i

pro&ided for-their research. . . ; £

their teaching loads, .

L

L Most of the respondents prefer to teach but say they must engage in research’ P
N - N o

to obtain tenure and promotions Many complain thatﬁtenure\and promotions at their .

_/'

Differences in the satisfaction of men and women seem to be minor.

instltutions are not administered fairly. = 4 ,: .
However, - .
faculty members with tenure are more satisfied with their jobs, and so are senior
‘faculty members. The senior faculty members receive significantlp more rewards

-and are more likely to believe that the revards are distributed fairly. Never-

e
thelesg‘ the? do not seem to be more productive than gpeir junior colleagues.

. '\ - - - . N . - »
'; < ' ~

-

'
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Table I .
> e &
—_— /‘ !
— ‘T/’/——’_’» 6‘ ) .
N ] ]
’ (v . )} 1]
> >y ol ol @
. o ~ g ~. MW 4 — o
B— T ~ hi i 3 -
Y LI o VT o g oW
) . @ N N vy o] I - 0
by ol PR o Q0 ] - o
Variable ] ] 3 2 0. ° & o
e , >0 =W 2z 2 A >'A Lz < (=]
1. Overall freedom & 66.3% " 27.9% 2.5% 2.97% OJi"/ 0.32 94.3%
2. Life apart from work 43.3%2  45.2% 4.8%2  6.1% 0.6% 0.0% 88.5%
3. Job 39.9%2  43.7%  4.4%  7.9%  4.1%  0.0% 83.5%

4. Relationship with colleagues 37.7% 39.9% 10.9% 8.9% 2.6% 0.3%2 77.6%

_ 5. -Relationship vith chairman 47.9%  26.7%  9.9%  9.2%  6.2%  6.3% 74.7%
6. Teaching load 33.8% 35:02 12,62 15.67 3.2 0.0%  68.8%
7. Opportunities for growth ©29.17 39.87 1177 13.3% 6.1% ' 1,3% ' 68.9%
8. Dep!t support for teaching ‘ 29.6% 37.0%» 13.?% 14.8% 5.5% 1.3%2~ .65.6%
9. Tenure requirements L 26.7% 40.7% 15.37 11.4%  5.9% 2.5% 67.4%
10. Promotion reiguirements ' 18.8%,5 45.5%  13.2%4 .14.5% 7.9% 2.5%  64.4%°
- . ,
"11. Quality of students - 15.3%  46.3%  '14.4% 1887  5.1%  0.0% 61.7%
I thsical-working cgnditions 23.8‘% "<35.2%, 10.5% §$2.2..5‘,'/o‘ 7.9% .'0.,3~% ?é.O% .
13. Chairman's supervision 0 35.3%  28.1% -11.0%  15.1% '10.67  6.0%  63.4%
L4 Sdlary | 9.8% 45.% 10.27 2297 12.1%  0.0%  S4.9%
15. Dept;. evaluation jYpf work’ ‘27,17 ¢ 28.4% "17.42 14,02 13.0% 4.7%‘ -55.5% .
16. .UniQ.’éuppo;c for teaching ' 14.0%  32.4% - 18.4%7 ~22.2% 13.0%  0.3% 46.3%
17. College‘ evai'uation of';zofk £7.6% 27.8%  22.9% 17.3%  14.4% 8.9%  45.4%.
18. TUniv, 5%ﬂluiti:on of work '16.;7% 26.7%' 26.3;4 1;6g7% 13.72 13.3% 43.3%
. 19. Dept. s:ppo'rt for research 17.07% 25.2%. ’23.7% 21.1%2 13.0% 13.3% . 42 2/
y 20. Univ. support for research  12.5% '22.1%. 24.4% 23,67 17.3%  12.7% . 32174
.. .




Table IT

-

Variable

1. Derive feelings of . . ) .
achievement from teaching . 8.3% 5.%% . 0.3% 85.4%

»2. Given challenging , . o . ‘
' responsibilities, . 11.2% -._ 7.7% . 0.9% 79.2%

L]

romotions are : , S

14.1% 7.47 2.0% 3.2% 76.5%
© , ‘

Tenure is ) ; y &’ ) T -~

related to resedrch , . 4%, - 15.2% . 1.7% 3.8%2 75.

Derive féelings Jf
‘achievement from service . . 19.8% 2.6% . 1.6% 71.

Department'chairman . - . i
appreciates achievements 38.07% . . 6.1% 5.4%_ -68.

Chairman is democratic g 3% 16.0% 8. 9.5%  5.4%  66.
College and university ) S \\\\\\3 . )
appreciate achievements . ) 19.2% 13.5%* 10. © 0.9%

13

Promotions are . ‘ . . - N
awarded fairly , . . 24.3% °16.5%  .6.8% 1.3% ™52,

Tenure is related _ : .- .
to teaching . . B 18.3% 17.6% 1I.47 1.3%  52.

s N . ﬁ o
Promotions are )
related to teaching 5. . 18.3% . 18.0% 11.1% 0.9% ~ 52.

Derive feelings eof : .
achievement £rom research . . 24.7%  15.2% 1.9% 15\2? 58.

Safaries awarded fairly 4% '36.3% 19.6% 22,47 9.3%  0.6%  48.

Merit dincreases ‘

are awarded fairly . % 27.3%. 17,007 14.2%7  7.3%  41.5% .
- . I ~ ‘
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Table JIII , ~' . Very Satisfiedr Moderately Sat. Neutral Moderately Dis. Very Dis.
SR W u o w w e ’
o 0 ) 0 1) 1) 0 0 19) %)
R . & = = w = = = = = =
-9 -9 - o 9 = (-9 a - A~ A~ - A~ ~ -
0 o) ) ) o .
. ® . @ . ) . ) . . a
o . ) ol . o) I . o) ") o Ty & )
- ® 3 o 0 3] ] ® 3! ] 0 133 ] ” 3! o
- T8 % % o§ % 3 8 % @ &9 4 .8 %
Variable - a 0 = 173 0} o 0} ®w = K ' = ®w o 89\
: . : < < ~ < ~< ~ < < ~ < < A < < m
. 1. Overall freedom - 66.7% 67.3% 65.72?27.32 26.47% 29.5%2 "4.0%  2.7% 1.0%2 72,07 3.%% Z.g%j 0.072 0507 L.O07
2. Lifé apart from work 38.87% 48.2% 42.92 51.07% 38.2% 46.7% 4.1% 6.4% 3.8% 6.1%2 6.4% S 7%’.0 0% 0.9% -1.0%
3: Job i . 32.3% 40.47% 47.27% 47.5% 45.5% 38.7%' 5.1% 4.5% 3.8%. 9.1% 7.3% 6.6%? 6.17% 2.7% 3.8%
. N : ) sy ! ‘ ) . TS
4. Relationship #ith colleagues 26.8% 40.0% 44.82‘46.42 33.6% 41.0%516.5% 10.9% 5.7% 8.2% 11.8% 6.7% 2.1% 3.6% 1 9%
5. Relationship with cﬁairméﬁ 43.9% 49.5% 51.1%.27.6% 30.17% 21.1%;11.2% 7.8% 11.1% 9.2% 7.8% 11.1% . 8.2%" 4.9%1 5.6%
-~ . + f ’ '
* by H f 1 A
6. Teaching load - . 21.4% 38.5%“40;62 37.8% 31.2% 36.8%|22.47% 7.3% 8.5% lS.BZ 19.32 12.3% 3.1%2 3.7% 1.9%.

7. Opportunities for growth $2.3% 30.0% 34.6%/36.2% #1.8% 41.3%[20.2% 8.2% 7.}% 13.8% 15.5% 10.6% 7.4% 4.5% 5.8%
. V- . ! H .

. . - ; R i s o !

8. Dept. support for teaching  24.5% 31.2% 33.0% 35.7% 34.9% 40.87{14.3% 11.9% 12.6%(17.3% 15.6% 11.7%, 8.2% 6.4% 1.9%

N i . o i__ ,

9. _Tenute requirementse) -~ 13.4% 25.07% 41.2%]39.2% 46.37% 36.3%(24.7% 13.0% 8.8%{14.47 8.3% 11.8% 8.2% 7.4%%Z 2.0%

10. Promotion requirements . 7.4% 16.7% 32.0%)42.1% 48.1% 46.0%18.9% 10.2% 11.0%[20.0% 13.9% 10.0%'11.6% 11.1% 1.0%
11. Quality of students: . 11.2% 16.5% 18.0% 43.9% 44.0% 51.4%:21.4% 11.9% 10.5%417.3% 22:0% 16.2% 6.1% 5.5% 3.8% .-

12. Physical working conditions 21.2% 25.7% 24.5%|27.3% 36.7% '40.6%]13.1% 11.0% 7.5%127.3% 17.4% 23.6% f?%lz 9.2% 3.8%

4 ¢

»

. b .
13. Chairman's supervision ¢ 32.0%\&7.5% 36.7%126.8% 29.8% 26.7%|14.4% 7.7% 11.1%|14.4% 16.3% 14.4%:12.4% 8.7% 11.1%
v t . .

’

4. Salary , T 2.0% 6.4% 20.8%(39.8% 46.4% 49.1%11.2% 11.8% 6.6% [28.6% 22.7% 17.9%;18.4% 12.7% 5.7%

. . . 4 oo | - )
13. Dept. evaluation of work 21.1% 23.8% 36.7% 23:2%-35.2% 25.5%122.1% 15.2% 15.3%118.9% 11.4% 12.22514.72 14,3% 10.2%

-

e
i

. [ . - < . - 1 - . . {

16. Univ. support for teaching  9.1% 17.4% 15.1%|25.3% 31.2% 40.6%|27.3% 10.1% 17.9% [23.2% 23.9% 19.8%:15.2% 17.4%. 6.6% *
Co L 2 LR ' - N . . '

17. College evaluation of work  992% 17.6% 25.5%|21.8% 31.4% 28.7%]32.2% 21.6% '16.0% |21.8% 13.7% 17.0%:14.9% 15.7% 12.8%

18. Univ. evaluation of work 8.5% 17.0% 24.1%|23.2% 29.0% 26.4%|32.9% 23.0% 24,1%[19.5% 16.0% 14.9% 15.9% 15.0% 10.3%

19.- Dept, support for research 11.6% 19.8% 19.4%|27.9% 23.1% 24.7%|26.7% 26.4% 18.3% [17.4% 18.7% 26.9%,16.3% 12.1% 10.8%.

) ) ' ’ g - ‘: o o o,
2(E[<1(}v. support for research a11.8% lS.OZ 12.8%120.9% 25.0% 21.37%} 27.1% 18.5% 27.7% 22.47% 25.0%4 23.4%18.8% 1825% 14,9%

= - ; H o .
= - 30 . . <, e " A 3_}_

TNTY o .
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Table 1V :
v Strongly Agree © Agree , \\\\\ Neutral Disagree Strongly Disagree ,
N c . . . ‘ ’ . L. . . 0 ‘e -
. U4 ] U U U4 U Y4 U4 U U
o /o) . o 5 ) ) o o o 19) o)
& ! & = ‘ P P w ! . ot ! .
» A -9 M ) -9 P ) ) H A ) M A A N
o : o ) ) o
. 1] . 0] . [] . ] . ]
@ o o A, 3 @ o o @ 8t 3 @ 1
(4] -~ (4]
ariable o o U e o U o o i - o U e o e
1 0 @ 19) 0 @ o 0 @ - 19) 0 @ %) 0 @ o
0 ) ! 0 0 & 0 o P ® 0 ! 0 0 !
< < A < < A < < A < < A < < A

1. Derive feelings of : - C ; i f —
achievement from teaching 3, 39 45,99 47.2% 53.5% 42.2% 35.8% 8.1% 8.3%1 8.5%.5.1% 3.7% 6.6%) 1.0% 0.0% 1.9%
Z.f'Given challenging . ~ 7 ; i ﬂ - | .
. responsibilities 26.3% 43.5% 38.5% 50.5% 38.0% 41.3% 11.1% 11.1% 10.6%: 8.1% 7.4% 7.7%| 4.0% 0.0% 1.9%
3. ‘Prémotions are ’ . . ? '
related to research 27.1% 31.1% 37.4% 50.0% 42.7% 41.4% 14.6% 16.5% 11.1% 5.2% 8.7%2 8.1%; 3.1% 1.0% 2.0% -
! S
4} Tenure is ) . : . e l i M b ’
related to research 26.3% 29.1%°36.4% 45.3% 46.6% 41.4% 18.9% 14.6% 12.1% ' 8.4Y% '8.7% 7.1%° ‘l)l% 1.0%2 3.0%
* 5. Derive feelings af ) o '
achievement from service 30.6% 39.3% 39.2% 30.6% 40.2% 34.3% 24 5% 13.1% 22.5%710.2% 5.6% 2.9% 4.1% 1.9% 1.0%
- ~ - w. i
6. Départment chairman : ) : . -
appreciates achievements ~ 29.3% 36.9% 48.97 34.3% 35.9% 20.7%;24.2% 10.7% 12.0% 6.1% 11.7% 10.9% 6.1% 4.9% 7.6%
- . - N . i 4 i » ‘
7. Chairman is democratic ~  28.6% 35.9%,38.0% 33.7% 34.0% 28.3% 17.3% 14.6% 16.3% 10.2% 4.9% 9.8% 10.2% 10.7% 762
. 8., College and university ; . ) ' I T ;
appreciate achievements 10.4% 19.1% 34.3% 31.3% 41.8% 32.4% 30.2% 14.5% 14.3%§16{7% 17.3% 6.7%fll.5% 7.3% 12.4%
' 9. Promotions fair 9.4% 12.8% 25.0% 22.9% 35.8% 50.0% 34.4% 26. 6% 12.5%'{2{2.9% 17.4% 9.6%/10.4% 7.3% 2.9%
P . ! -
. - ‘ M 3 ¢
10. Tenure is related . . ) f . ' o
to teaching . 10.3% 16.8% 19.6% 27.8% 41.1% 41.2% 19.6% 16.8% 18.6%:27.8% 12.1% 13.7%'14.4% 13.1% 6.9% o
11. Pfgmotions are ; L E | J
related to teaching - 10.47% 15.7% 20.6% 18.8Y% 43.5% 47.1% 28.1% 15.7% 11.8%;28.12 12.:0% 14.72114.6% 13.0% 5.9%
12. Derive feelings of ’ ', : : ¢ g Do )
+ achievement from research 16.5% 26.7% 19.6% 42.4% 31.4% 38.0% 25.9% 23.3% 25.0% 14.1% 15.1% 16.3%+ 1.2% 3.5% 1.1%
13. Salaries awarded fairly 9.27% 12.8% 21.2% 24.5% 3'7.6%'39.4% 23.5% 20.2% 15.4% 31.6% 17.4% 19.2% 11.2% 11.9% 4.8%
f‘lé, Merit increases E 6.8% 13.3% 17.92418;2% 56.22-30.52537.5% 21.9% 23.2% 18.2% 16.22 16.8% 19.3% 12.4% 11.6%
awarded fairly ‘ . SR ' ' : ) ) . : ' N

o T ) ) : 29 -
ERIC -39 ‘ L S n .oV
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R ?l‘i ’ Table, V: LFactgr Analysis ' . ) .
. .~ . . ‘.x v \\ i K “- P \ ‘ L 3 Comun:
Factor I ‘- .~ ‘ I II ., III 1V V_ VI VX VIII I1X ality
Relations with chairman .91 .02° ".07 .03 .06 .07 .05 .02 ,-.03 , .88
. Chairman’s superyision of dept. -81 .03 .12 -.17 .07 .02 .02 -.00"-.00 .74
Chairman e recognition of achieve, .80 .01 .15 19 .17 .08 .03 .-.04 -.06 .77
Chairman's authoritarianism .76 102 .01 .03 |, .03 .12 , 05 .07 -.00 .62
Freedomigiven to work A .57 -.00 _.22 .07 .18 -.03 .06 ~19 -..01 .50
Relationship with collepeues ") .45 -.13 T.12 .19 .12 .10 ..05°. .02 ".06° .48,
Factor I - . - o
Yéars as a college professor ; .03 .8 -.02 .04 .06 -.07 .01 -:00 .00. .78
Years workéd at present inst. . -.00 .83 -.04 .01 -.06 -.01 -.04 -.09 -.00 .72
Years since last promotion °. 02 .72 -.02 .06 .01 .08 -.00 .02 -.05 .70
Age ’ =02 .69 -.00 -.09 -.20 -.05 -.27 .05 -.06 .72
Tenure ) B .0l .61 -.02 -.00 -.11 -.06 .00 -.18 .04 -.59
Rank -.01 .56 ,.01 -.14 -01 -.12 .08 -.07 -.01 .73
’ ' ¢ < ' A +
Factor III - . .
Dept. support for research .25 .02 .78 .17 .11 .00 -.12 .07 .06 .79
Univ. support for research v 13203 74 .18 .02 .15 .-,03 .21 .10 .75
Univ. support for,teaching . * .° .30 -.06 .49 .25 .06 .26 -.09 .12 .04 .60
Teaching load 217 -.06 .49 .24 .30 .02 -.02 .11 ,:06 .55
Opportunities for gqeyth Lo / .23 =11 46 .06 41 .15 -.03 14 1,08 .60
Factor IV : o . '
College's evaluation of work .32 .04 - .23 .8 .08 .11 -.01 .14 .03 .95
*  ~Univ, evaluation of work ~ .26 -.00 .31 .80 .10 .16 -.00- .20 -.03 .91
) Dept.'s.evaluagion of work .52 -.02 .21 .59 .12 .02 .01 .07 -~.02 .75
) Recognition of achievements" (234 =00 .26 .42 .23 .26 .06 .12 - .07* .63
» .Factor V ,3.’"‘-‘;1 ’

Feelings of achievé. from teaching .21 -.03 .02° .01 .72 .04 .00 .04 .08 . .61
‘Feelings offacheeve. from service .10 -.10 .13 .13 .58 11" -.02 -.00 -~.13 .51

| 3 ¢ e | )
Factor VI N Y . 7 . . ) )
Promotion is related to -teaching = .22 -.06 A7 015 <14 .80 -.06 .16 -.04 .84
Tenure 'is related to teaching .16- -.06 .14 .12 .17 .78 -.00 . +25 -.12 .80 .
\‘Faétor VII ' . ! - . ) , )
Percent -time devoted to research .05 .06 -.09 .04 -.10"-.03° .76 -.07 -.13 .66
° Artieles in refereed journals w17 =.02 -.04 -.05 .08 -.06 .52 .05 .01 .45
Feelings of gchieve. froh research -, (7 09 .20+ .11 .37 .12 -.52 .14 .11 .s8
. ) . ! X;
Factor VIII . . y R .
Requlrements for promotion . .14 -.08 ,23 .20 .07 .24 -.16 .74 ..05 .83
Requirements for tenure - .09 =.16 © .27 .17+ .09 .21 -.13, .68 -.01 .71
.. Fairness of promotions 8Bl -10 .34 .22 -12 .27 .07 .42 .06 .69
Factor IX . ‘ ' d
Tenure'is related to resegarch -.03 ~.03 .08 -.01 .02 -.06 -.06 .01 .91 .87
Promotion is related to research .00 -.01 .10 -.01 ,02 -.04 -.10 .02 80 .72
. ’ » g
Eigenvale ) + 12,16 .4.13 3.12 '2.18 1.82 1.61 1.45- 1.20" 1.03
“u% of variance 35.3 12.0 9.1 6.3 5.3 4.7 4.2 3.5 3.0 %
| (mulative % of variance 35.3 47.3 56.4 62.8 68.1, 72.8 77.0' 80.5 83.5 %
%"‘& E 4 o

IToxt Provided by ERI
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» _Job Satisfaction Survey,V/// y '
& - * ) ‘ ¢
5 Section I. Please circle the respomnse which best describes your satisfaction with
7. the fdllowing issues. .
~ Very Moderately Moderataly . ery *+ ° . ‘got
' Satisfied ‘Satisfied Neutral  Dissatisfied Dissatisfied \pplicable
A. B C. D.* - E. * . F.
'1. How satisfied are you wkth your job? i, B . . e
A, B. C. . D. E.. s F.
. 2. How.satisfied are you with your everyday life, apart from work?
’ " A B. c. D. E. - F.
3. How satisfied are you ‘with your “salary? LI
A. B. c. . D. - -~ E.. o F.
4. How satisfied are you with your teach1ng load? L
‘ A. B. c. . D. ‘ E. F. .
_' 5.  How satisfied are you with the quality of the students enrolled in your SLasses?
. @ A. B. C. D. - E. . F.
6. "How satisfied are you with your relationship with your colleagues?
. A. B. c. - D. E. F.
J. How satisfied are you with the supporteyour department provides for your teaching?
A. B. C. " D. "-E. - ' F. .
8. How satisfied are you with the support' your university provides for your teaching°
. A. - "B, < c. o D. E. F. ;
9. "How satisfied are you with the, support your department provides for your, résearch?
, . - A, B. C. . D.. , E. F.
' 10. - How satisfied are you with the support your university provides for your research’
A. . B. ‘ C. N N E. . . . F. :
11. How satisfied are you with' the way in which your work is evaluated by your
department at the end of each' year? T . .
A. B. ‘ c. - ™. - E. \  F.
"12. How satisfied ard you with the way in which lyour work isgevaluated by your
college at the end of each year? -, ° - - . .
. A. B. c. . . DS 7 E.. F.
13. How satjsfied are you with the way in| which, your work is evaluated by your
unfiversity at the end of each year? .
A. B. i C. . D. - ‘E. . F.
14, How satisfied are yoy“with the wa our chairman supervises your department?
A. B. ©C. \éyy D. E. F.
15. How satisfied are you with yQur relationship with your department chairman?
% A. B. C.3¥ - % » D, \ E. F.
"'16. How satisfied are you'with the overall ﬁreedom you are given to do your work?
A. : B. - C. ., D. E. . ° F. =
17: How satiSfied are you with your institution's requirements for tenure? .
. A, B. . c. . D. . E. F. . .
18. How satisfied are you with your institution s requirements for promotion? .
' A. B. . C. D. E. - F..
19. How satisfied are. you with your department's physical working conditions?
-; JA. B. C. . D. E. F.
o 20. How

satisfied are your with your opportunities'for professional growth. and

_ B. . . "D T 35 B - F.
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Section II. Please’ cirﬁle the respdnse ‘which best expresses your agreement or
disagreement with the following statements.

L4

P

Strongly \ " . PStrongly Not
Agree Agree ) Neutral Disagree ' Disagree Applicable
A, B.* . C. 4 D. JE.

I am assigned challenging responsibilitijes.
A, B. - Cc. e D. . E.
I have a real feeling of achievement from my teaching.
A, B. c. D. ! . E.
I have a real feeling of achievement from mysreseareh.
A. B. c. D.. . . E. - -~ F.
I have a real feeling of achievement £ rom my servlce. 54 o
A, . B. c. ¢ Da E. ° F.
My department chairman appreciates and recognizes my achievements. .
i A. B. - c. = ° . E. F.
My college and university administrators appreciate and recognize my achievements.
A. B. < " C. D. E. ! F.
"Salaries and other benefits here axe distributed fairly
A. © B. °  C. ;y} D. . E.
Promotions here are awarded fair N
A. .B. c. = . D. - E.
Tenure is related ﬁb teaching at this institution.
A, B. c. LB E.
Tenure is related to research at this institution.
. A, B. c. D. : E.
Promotions are related to teaching at this  ingtitation.
’ A, B. + - C. ~ D. E.
‘?romotiohg are related to research at this institution. ~
A. B. ) C.. D. E.A
My chairman’ is democratlc as opposed to autocratic. ) .
A. B. c. + D. E. p F. .
This institution awards spécial merit increases in a fair and equitable manner.
A, B. c. . F. . -

Section III.

4
-
o

What is your sex? Me “‘J .FeTéle

.

What is your race?

What is your age?_ )
What is your highest academic degree? .
A. 'B.A./B.S./B.J. - B. MJA./M.S./M.J.

.
\

N >
Do you have tenure? = A. Yes B. No

What is yodf academic rank? ' .
A, Assistant B. rAssociate C.




<

7. How many classes do you teach during -a typical term?

8. Approximately what pgrcentage of your time is devoted to research?

@

9. Approximately what percentag; of your time is devoted to admiﬁistrative duties?

+

. 1.0. ABqut‘how many hours do you work‘during a ‘typical week?
11. Abo;t pow many ;tudenis are enrolled in y?ur departme;t? = ) N
12. What'is t%e highest academic degree pffered by your dep;rtment? .
A. B.A. B. M.A. - C. Ph.D.  Other -7 )
13. How many years of“prokéssional mediaqigperience do you have% - . ~

14. How many years have you worked as a ' college professor?

-

15. How many years have you worked at your current institution? -

16. Abeut how many years have PaSiFd since your last academic promotion?

{ f
: 17: How many professional organizations do you belong to?

.

18. In how many. of those professional organizations do-you now hold some office?
. . ;

.

. o, s
19. How many articles have you published during the last five years? '

20. How many of those agticles have been published in national referreed journals, .
such as Journalism Quarterly? ° . ¢

b v

- 21. . What is your primary -career goal? B h
‘ A. Teaching’ B. Research C. Administration D. . Other
22. Do you think university professors should be given merit increases for outstanding
work? A, Yes B. No o ‘ . '
. . ) ‘ : ~ .
23. Does your institution give faculty members merit increases for outstanding work?

A. Yes | B. No ‘

N

24, _ During the past five years, how many merit increases ‘have you received?
- ’ \/ 4' - - ) -
. 25. What is the single major area in which you teach (history, law, photography, etc.)}? .

‘ - \

5

.

26. What is your current nine-month saiary? -

A. Less than $9,999 F. $30,000 to $34,999 :
N B. $10,000 to $14,999 T G,~$35,Q00 to. $39,999 , .
C. $15,000 to $19,999 H. $40,000 to $44,999 ' ‘
* D. $20,000 to $24,999 . L. $45,000 to $49,999 -
E. $25,000 to $29,999 . ) J. $50,000 or more . P

- Your help 'is greatly appreciated. Please return this questionnaire to Fred Fedler, . -

Department of Communication, University of Central Floriaat'Orlando, Fla. ;32816. .
& -, . ’ \
» . ° ] Ay
. a7
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